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 20841 Ventura Boulevard, Woodland Hills, CA  91364  (  (818) 348-PLAY  (  www.otbee.com
Important Session Information

Thank you for participating in an Outside the Box Field Session.  

Welcome to the world of “playing with a purpose” and learning through PLAY!

Please note the following:

· Field sessions include 8 consecutive classes.

· We offer one (1) free make-up class per session to participants to be redeemed at our Woodland Hills Center, or any age-appropriate field session that has space.  Please email registration@otbee.com to let us know what class you would like to attend, and we will be happy to register you for your make-up class.

· Make Up classes need to be used within 60 days of the session ending.

· All field session teachers have a 15 minute grace period to attend class, as the Los Angeles traffic can often be tricky.  Class time will not be cut short, if your teacher is late.   Your class will still be 1 hour long.

· It is important that we are all on the same page with our program goals for the session.   OTB classes are designed to be an educational & developmental journey for you and your child to experience together.   We are not a “mommy & me”, a playgroup, or a social forum for parents.   We encourage direct interaction between you and your child.  We are the “Facilitator” and you are the “Teacher”.

· If a class is canceled either by the teacher, or by the Host, the session will resume the following week and the missed class is tacked on to the end of the session.  

· OTB adheres to a very strict sick policy.  Children showing signs of illness are not allowed in class.  As well, teachers who are unwell are not allowed to teach.  These policies are in place to avoid contamination and exposure throughout the classes.  If you are unsure whether to bring your child to class, please call the front desk and they can give you direction.  

· Sessions may be extended if the group electively decides to skip a class(es) due to holidays, illness, host’s being out of town, etc.

· We do not offer refunds.  There are no exceptions to the policy.  If there is an issue, please contact registration@otbee.com for a resolution.

Your teacher for this session is:  


Teacher Contact Information:  
HAVE A WONDERFUL SESSION!

Please contact us at (818) 348-PLAY (7529) or email registration@otbee.com  if you have feedback or questions.
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